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August 14, 2020

SELECTMEN'S OFFICE
TOWN OF SANDOWN NH
Board of Selectmen
Town of Sandown
320 Main Street
P.O. Box 1756
Sandown, NH 03873

Re: Programming Updates & Internet Essentials Information
Dear Chairman and Members of the Board:

We are committed to keeping you and our customers informed about changes to Xfinity TV services. Accordingly,
please note the following changes which will occur on August 25, 2020, to the Xfinity lineup?, provided in your
community:

¢ Cooking HD, Discovery Family HD, DIY HD, Galavision HD, Ovation HD, POP HD, Smithsonian HD, Zona
Futbol, and Zona Futbol HD will be added to the Digital Preferred Tier; WGN America HD will be added to
Entertainment and Expanded Basic; CSPAN HD will be added to Limited Basic; Smithsonian HD will be
added to Digital Economy; Galavision HD, Zona Futbol and Zona Futbol HD will be added to Xfinity TV
Latino. These channels will continue to be available in standard definition (SD) format in other channel
locations. HD channels require HD Technology Fee and X1 TV Box or compatible customer owned device.

Also | want to make sure you are aware that Comcast continues to make it easier for low-income families to connect
to the internet through Internet Essentials. New Internet Essentials customers will receive two free months of
Internet service if they enroll in the program by December 31, 2020. Additional information can be found at
https://www.internetessentials.com/. Should you or any of your community partners like to discuss the Internet
Essentials program in more detail, please do not hesitate to contact me at Thomas_Somers@cable.comcast.com
or 603.334.3603.

Very truly yours,
Jay Somery

lay Somers, Sr. Manager
Government Affairs
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! Customers are receiving notice of these changes in their bill.



